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SECOND COMMUNICATION RE NON- RECEIPT OP OFFICE ACTION 

Assistant Commissioner of Patents 
Washington, D.C. 20231 



The landers igned attorney was contacted via telephone by Examiner 
Haddad on August 23, 2002 to inquire if the instant application was 
abandoned for failure to file a response to an Office Action mailed by 
the Patent Office in January, 2002. The undersigned has checked the 
physical file wrapper for the instant application in the Genentech Patent 
Department and was not able to find any documentation or papers relating 
to such Office Action, The undersigned also checked the patent docketing 
database in the Genentech Patent Department and found that the January, 
2002 Office Action referred to by the Examiner was never received by the 
Patent Department at Genentech. 

When Patent Office mail is received by the Patent Department at 
Genentech, the documents and relevant dates for response are recorded by 
docketing administrators and entered into a computer database which 
contains all docketing records for pending and abandoned patent 
applications filed by Genentech, Attached is a printout of the record 
for the instant application, and it shows that there is no entry for any 
Office Action mailed by the Patent Office in January, 2002. The 
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undersigned hereby states chat this record printout is a complete and 
accurate record for the documents concerning the instant application. 

It is respectfully requested that the Patent Office re-mail the 
Office Action and re- set the date for the response to that Office Action. 
If any further information is needed by the Examiner, he is invited to 
contact the undersigned at the telephone number below. 




Respectfully submitted, 
GENENTECH, /ENC. 



Date: September 13, 2002 



Diane L. Marschang I 
Reg. No. 35,600 M 
Telephone No, (550) 225-5416 
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Genentech, Inc. 
Genentech, Inc. 
Genentech, Inc. 
Genentech, Inc. 
Genentech, Inc. 

Legal Department - Patent Group 

1 DNA WAY 

Soutn San Francisco. California 94080, USA 
Tel: (650) 225-1000 FAX: {650) 952-9881 



CONFIDENTIAL NOTE 

Tne documems accompanying this facsimile Transmission coniain information from GENENTECH. INC. wrtich is j 

confidential or privileged. The information is intended only for the individual or entity named on this transmission | 

sheet. It you are not the intended recipient. oe aware that any disclosure, copying, distribution, or use of the contents I 

of this faxed information is strictly prohibited. If you have received this facsimile in error, please notify us py telephone j 

immediately so that we can arrange for the return of the original documents to us and the retransmission of them to ' 

the intended recipient. ■ 

Date: September 13, 2002 # of pages (including This sheet): 4 J 

Examiner M. Haddad, Art Unit 1644 
United States Patent and Trademark Office 

703-476-8319 j 

Prom: Diane L. IMarschang j 
Genentech, Inc., Legal Dept. j; 

j 

MESSAGE : OFFICIAL DOCUMENT 

US Patent Application Serial No. 09/724,341 
Filed November 28, 2000 

Transmitted herewith are the following documents: . 

Communication re: Non-receipt of Office Action; copy of patent docketing record for j 

instant patent application; Certificate of Facsimile Filing. j 

Diane L. Marschang, Reg- No 35,600 J. 



If you do u t receive ail pages, please call Mona Beltnm at (650) 225-6383. 
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To: 
Fax: 
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